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<First Name> <Last Name>
<Title i.e. Infection Control Coordinator>
<Name of Dental Practice>
<Address Line 1> 
<Address Line 2>
<City, State, Zip>


Dear <Patient Name>

At our office, we take your health and safety seriously!  Here are a few of the things we’re doing:

Participating in Dental Infection Control Awareness Month - DICAM (September)
Since preventing diseases is so important to us, we are participating in DICAM—an annual campaign to highlight the importance of infection control in dental offices.  

Using the Best Practices Checklist
This tool helps us not only comply with government guidelines but also supports our ongoing adoption of the latest infection control best practices. 

Keeping Our Infection Control Procedures Current and Visible
While we perform many infection control procedures behind the scenes, we want you to see 4 important ways we keep you safe: 

Clean Hands
We comply with the CDC’s hand washing and glove handling guidelines. See how we wash (or use alcohol sanitizers on) our hands and don new gloves for each patient.

Sterile Tools
We carefully follow all the steps for instrument processing, so you get fresh, sterile instruments every time.

Safe Water
Our water system treats the water going into your mouth to ensure it meets federal guidelines and is safe for you.

Patient Eye Protection
We comply with the CDC’s recommendation for patient eye wear protection to protect your eyes. 

We are always happy to answer your questions.
Just ask!

Committed to your safety,
<First Name> <Last Name>
This resource was prepared by clinicians for the benefit of the Organization for Safety, Asepsis and Prevention (OSAP), a nonprofit, independent organization providing information and education on infection control and prevention and patient and provider safety to dental care settings worldwide. The information provided is for educational purposes only. It is not intended nor implied to be a substitute for the users’ own exercise of their professional judgment.  OSAP, and the clinicians who assisted it in preparing this material, expressly disclaims responsibility, and shall have no liability, for any damages, loss, injury, or liability whatsoever suffered as a result of your reliance on the information contained in this resource.
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