Common Mistakes in Sterile Processing & How to Avoid Them
DESCRIPTION
This webinar discusses frequently asked questions and looks at scenarios where misconceptions or
errors in infection control occurred, why that happened, and what the outcome could be. We’ll then
discuss solutions for each of the questions and scenarios we address, based on CDC recommendations
and ANSI/AAMI.
LEARNING OBJECTIVES
After completing this course, learners should be able to:
•
•
•
•

address frequently asked questions
identify potential errors in infection control
review how to avoid the errors discussed and associated outcomes
describe some considerations in 'going green'

CONTINUING EDUCATION

OSAP is an ADA CERP Recognized Provider.
ADA CERP is a service of the American Dental Association to assist dental professionals in identifying
quality providers of continuing dental education. ADA CERP does not approve or endorse individual
courses or instructors, nor does it imply acceptance of credit hours by boards of dentistry.
Concerns or complaints about a CE provider may be directed to the provider or to the Commission for
Continuing Education Provider Recognition at ADA.org/CERP.
Please email the OSAP office at office@osap.org or call +1 (410) 571-0003 if you wish to be in contact
with the course author/creator(s) with any questions or for clarification of course concepts or for
technical assistance in completing the online test.
All participants assume individual responsibility for providing evidence of contact hours of continuing
education to the appropriate authorities and for the maintenance of their individual records.
Recognition Term: 11/01/2020 - 06/30/2025
California Dental Board Registered Provider:
Provider ID #: RP4067
Valid Until: 02/28/2023
New York State Education Department Approved Provider:
Provider ID #: IC061
Valid Until: 02/28/2024
CE CREDITS: 1
EDUCATIONAL METHOD: Lecture, Recorded, Self-instructional (self-study)
LOCATION: Online

ORIGINAL RELEASE DATE: December 2021
EXPIRATION DATE: December 31, 2024
DISCLOSURE
All participating faculty are expected to disclose to the audience any significant financial interest or
other relationship with:
1. the manufacturer of any commercial products and/or provider of commercial services discussed
in an educational presentation and
2. any commercial supporters of the activity.
CE DISCLAIMER
Authors of CE activities are required to present a balanced view of therapeutic options, use generic
names of products whenever possible, use images that have not been falsified or misrepresent the
outcome of treatment, and refrain from marketing or promoting any products or commercial services.
Authors are required to include peer-reviewed content supported by generally accepted scientific
principles or methods that can be substantiated or supported with peer-reviewed scientific literature
that is relevant and current. Authors must support clinical recommendations with references from the
scientific literature, with a sound scientific basis, whenever possible. Authors of CE activities are
required to disclose to participants any financial, commercial, or promotional interest in a product or
company that may influence their participation.
SPEAKER
Fiona Collins, BDS, MBA, MA
Disclosures: Consultant and Educator- Tuttnauer USA
Dr. Collins has given presentations throughout North America and in Europe, the Pacific Rim, and the
Middle East. She has educated dental professionals and students through interactive live presentations,
webinars, and continuing education articles. Dr. Collins has also worked with organizations to deliver
practical information that enhances patient care and safety, including the delivery of Stakeholder
content for OSAP for the Safest Dental VisitTM. Dr. Collins is the American Dental Association
representative to the Association for the Advancement of Medical Instrumentation (AAMI); a member
of the American Dental Association, Chicago Dental Society, and OSAP; a participant in standards
working groups; and a Fellow of the Pierre Fauchard Academy.
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